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Mark Goldfeder is a 30-year veteran of the Fire and Association, and provides specialized training,
Emergency Medical Services arena and has been education, and other services such as keynotes and
providing career advancement training to Florida's programs on leadership development, mentoring,

fire service personnel since 2010. He is the and implementing change within the
President and Co-Founder of Five Bugles Institute, a organizational culture to public service and
Professional member of the National Speakers corporate clients.

Five Bugles Institute can Mark possesses a master's degree in Organizational Leadership from Norwich
= = University and has been an instructor, curriculum developer, and dedicated
help your organization to... and passionate speaker for over 25 years. He possesses multiple National and

« Increase productivity, revenue, and State of Florida instructor certifications, has received training from the
profits International Critical Incident Stress Foundation, has presented at the local,
. regional, and national levels, and has been published by Fire Engineering
+ Decrease costly mistakes, turnover, and Magazine.
industry pitfalls
* Provide proactive program approaches He has a wife and two children, is a retired baseball umpire, and has deployed
to help reach organizational goals to multiple disasters and national events as part of the National Disaster

Medical System where he has functioned as a Strike Team leader, paramedic,
translator, trainer, and safety officer.

+ Create and implement programs to
maximize organizational benefits of
hiring military veterans

Speaking Testominials
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Previous Speaking
: Great time working with Mark. Instruction was spot-on
Engagements N ‘ ‘ and his desire to help others is genuine. We had an
1 excellent experience!

7 RRNAT g SN & Ted Shistle, Deputy Fire Chief, New Smyrna Beach Fire Department
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FIRE CHIEFS

—

| can't say enough how appreciative we are of Mark. He
made such an impact on me personally. He Is by far the
absolute best instructor and mentor I've ever
experienced.

Lindsay, Seminole Fire Rescue
HATIONAL VOLUNTEER FIRE COUNCIL
FIRE » EMS » RESCUE
Mark's class didn't make me feel like | was at school but
more like a fun informative class. He made it easy for the
information to stick. | personally think anyone that
comes out of his class will have a step ahead when they

actually hit the field to work. Five Bugles Institute is the
REAL DEAL!

Kevin B, Five Bugles Institute Graduate
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Certifications & Specialized Training

* National Speakers Association Professional Member ¢ Interpersonal Dynamics - National Fire Academy
¢ Masters of Science in Organizational Leadership ¢ International Critical Incident Stress Foundation
* National Board of Fire Service Professional e Approved Training Provider - Florida State Fire
Qualifications College and Florida Bureau of Fire Prevention
* National Registry of Emergency Medical Technicians ¢ Preferred Training Provider - International Code
Council

Available Programs and Subject Areas

A Full Range of Classes, Programs, and Keynotes on Organizational Leadership, Culture,
Mentoring, Succession Planning, and Much More Which can be Customized for Your
Needs!

e Hiring the "Senior" Employee: Myths and Truths of their Organizational Value
 Fire Hose Learning: Choosing the Right Nozzle to Attack the Problem
o Veterans in the Workforce: Organizational Investment in our Greatest Asset

e Challenge the Norm, Change the Culture: Confronting Behavioral Health Issues in
the Workforce

e The "Build Your House" leadership program series: Foundational Leadership,
Framing Your Structure, Securing the Roof

e Pre-certification and Continuing Education for Fire Service and Fire Protection
Industry Personnel

For More Info Visit:
fivebuglesinstitute.com/contact/
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